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What is AI?

Original: Based on the Turing test from 1950, AI is a test of a 
machine's ability to exhibit intelligent behavior equivalent to, 

or indistinguishable from, that of a human.



2018 - LEXUS



2023 – COCA-COLA
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AI V ROCE 2023



AI V ROCE 2023







MARKETING & 
SALES

OPERATIONS IT / ENGINEERING RISK & LEGAL HR
UTILITY / 
EMPLOYEE 
OPTIMIZATION

Write marketing and 
sales copy including 
text, images, and 
videos

Create or improve 
customer support 
chatbots to

Write code and 
documentation

Draft and review legal 
documents

Assist in creating 
interview questions for 
candidate assessment

Optimize 
communication of 
employees

Create product user 
guides

Identify production 
errors, anomalies, and 
defects

Automatically generate 
or auto-complete data 
tables

Summarize and 
highlight changes

Provide self-serve HR 
functions

Create business 
presentations

Analyze customer 
feedback

Streamline customer 
service

Generate synthetic 
data

Answer questions from 
large amounts of legal 
documents

Synthesize a summary

Improve sales force Identify causes of 
interest

Enable search and 
question answering

Create or improve sales 
support chatbots

Standard AI use cases for business



How Companies Are Currently Using AI



AI Risks & 
Limitations



• Like humans, generative 
AI can be wrong

• Filters are not yet effective 
enough to catch inappropriate 
content

• Systemic biases still need to be 
addressed

• Individual company norms and 

values are not reflected

• Risk of overtraining and 
flattening reality

• Human Freedom vs. Algorithmic 
Power

• Intellectual property issues are 
under discussion







Two key parts of an AI stable diffusion neural network



GRAFICS CREATING IN MIDJOURNEY



GRAFICS IN BING IMAGE CREATOR
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AND DO WE REALLY HAVE TO?



WE CRAFT 
THE WORLD OF TOMORROW


