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Shifting our Society Today

Every
Tale [\l [TE]

Every
team

Every
industry




Transforming Organizations
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Enrich employee Reinvent customer Reshape business Bend the curve

experiences engagement processes on innovation



Driving Results Across Industries

Enrich employee Reinvent customer Reshape business Bend the curve
experiences engagement processes on innovation
% 24 710% 98%
41% hours 0 0
increase in search & response Healthcare staff time faster investigations into of initial development work
quality to increase productivity saved weekly financial crime & risk done by Copilot
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With tangible Return on Investment

For every $1 a company invests in Al,

it is realizing an average return of

$3.50

1 4 months

Average time it takes for organizations to

realize a return on their Al investment




The next
platform shift



Natural user interface Reasoning engine




Al Imperatives

O O O

Unlock productivity Build your own Safeguard your
with Copilot Al capability business and data






Microsoft Copilot

Natural Language
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Large Language Microsoft Graph Microsoft 365 The
Models - Your Data - Apps Web




Customer service

Security operations Software developers

+ Copilot

Add a column called Loce

Data & IT pros | e Knowledge workers



Unlock productivity with Copilot
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Software developers Domain experts ¢ Knowledge workers X Employee performance & Marketing - —
Code Create workflows Complete tasks Reduce employee 67% say it saves them Streamline the
55% faster in half the time 37% faster attrition by 20% time, and 50% say process of checking
it improves the and answering emails

quality of their work



Al imperatives

O

Build your own
Al capability




Microsoft and OpenAl Partnership

@ OpenAl =" Microsoft

Ensure that artificial Empower every person
general intelligence and organization on the
(AGI) benefits humanity planet to achieve more

Azure OpenAl Service

Language Multi-Modal Fine Tuning Images Transcription &
Translation
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From Image to Animation

A Shiba Inu dog wearing a beret and black turtleneck.



And changing the scenery

Input video




Most Comprehensive Footprint

60+

Azure regions

300+

Datacenters worldwide




Hyperscale Al Infrastructure
Microsoft Azure s e — Al toolchain
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network connectivity
400 GB per second of
for each GPU server

285,000 10,000
CPU cores GPUs




Al Imperatives
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Safeguard your
business and data




Responsible Al

© Principles
© Corporate standard
© Implementation

© Oversight

Fairness - Privacy & security - Transparency
Reliability & safety . Inclusiveness . Accountability

Goals - Requirements - Practices

Training « Tools  Testing

Monitoring « Reporting - Auditing + Compliance
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What Is Generative AlI? Your _ )
Ques[ions Answere( How WIRED Will Use Generative Al Tools

Al for everything: 10 Breakthrough Technologies 2024 . Some publications are already using text and image generators. Here’s how WIRED will—

and won’t—use the technology.

ARTIFICIAL INTELLIGENCE

Generative Al tools like ChatGPT F()rbes
industry.
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journalists have been trying out
L STREE(F JOURNAL m signin | JUIS do our jobs better. Al software
o F€an produce hali-decent transcripts

dreds of pages of those transcripts

By Will Douglas Heaven
January 8,2024 5 Unexpected Ways

Generative Al May Change
Your Daily Life

have tried—sometimes
©0od at churning out convincing (if

How Did Companies Use
Generative Al in 2023? Here’s a
Look at Five Early Adopters

Business technology leaders in construction, travel, retail, hnology, but also to be ethical and
healthcare and energy say Alis already i
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Generative Al to Become a $1.3 Trillion Market by / S also sorting throughits high costs and i [ T LT )
2032, Research Finds

five popped up e

A new era of

timarily via the

:::;I:zu;“é(llf.j.n:ﬁe; :ii;::n ¢ X i the proliferati genel’ative AI
Rising demand for generative Al produc - 3 = “ s S in our social n ‘ i fOI‘ everyone
ofre /'The state of Al in2023: Generative AT's breakout g pps and W e inessen st Eaiecnol

year e ,f ! te-col gets| and reinv
\ August 12023 | Suvey ’
No doubt you've seen dozens of headlines (or m \ X v
> Al and how tools like ChatGPT are g( b 3 -

our jobs. But what about everyday life? Because th: t that AT

can now generate content — includi t, images, video, and

Generative Al is a game changer...
But what are the real use cases?



@  Enterprise ChatGPT

W  Better knowledge mining
@ Intelligent Call Centers
w

Better analytics and service

Top Use Cases for
Generative Al

Build your own copilot
Your data. Your apps. Your people

Content Generation
New products and services

g

Hyper-personalization
' Better sales and marketing

2




Al is Reinventing Financial Services

Empowering Financial Enhancing Contact
Advisors & Brokers Center Experiences




Al Transforming Retail

Unlock new Shopping Empower Store
experiences Associates



Al Transforming Government Sector
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Transform Citizen Re-invent Education Build |
Services across with personalized Milita
Ministries approach O



Al Transforming Healthcare Ecosystem
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Accelerate clinical Empower Acceler
research, intelligence & clinical teams to focus
productivity on patient outcome



Al Reinventing Manufacturing

Transform design & Enable Intelligent
manufacturing Factories & Supply
processes Chain Processes



Are you Ready to Transform in the Era of Al? ‘..
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